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Primary Research and Analysis Describes Challenges and Opportunities for Digital 

Transformation Professionals 

Orlando— January 22, 2019 — Today at the OPEX Week: Business Transformation 

World Summit, PEX Network and iGrafx announced that they completed an extensive primary 

research project designed to answer the question: “Disrupted or Disruptor – Which Side Are 

You On?”  More than 150 business leaders and digital business transformation experts from 36 

industries and 42 countries participated in the survey and provided detailed insights on a range 

of pressing topics.   

PEX Networks Editor, Ian Hawkins managed the project and orchestrated analysis and 

insights from across his organization.  “I was frankly surprised and delighted with the breadth 

and depth of feedback we received from members of the PEX Network community,” said 

Hawkins.  “We now have unprecedented perspective gleaned from respondents on topics like: 

how to select the right processes to automate, how to measure ROI from transformation 

projects, what are appropriate transformation budgets and what projects will be most 

important over the next 18 months.” 

“At iGrafx, we have been thrilled to work with PEX Network to collect the primary 

research feedback contained in the survey,” said Jamey Heinze, CMO at iGrafx.  “We work 

incredibly hard to stay abreast of industry trends, and we’ve already begun incorporating this 

new data into our product development.” 
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The research makes it clear, regardless of the buzzword chosen – transformation, 

disruption or innovation – it is crucial to consider digital business transformation projects in the 

context of business processes.  Current and future state must be carefully measured and 

monitored, and ROI ensured, otherwise the risk of falling on the wrong side of disruption is very 

real.  The report is available from either PEX Network, here, or from iGrafx, here. 

### 

PEX Network and iGrafx, as well as “Disrupted or Disruptor: Which Side Are You On,” are either 

registered trademarks or trademarks of PEX Network and iGrafx in the United States and/or other 

countries. 

The names of actual companies and products mentioned herein may be the trademarks of their 

respective owners. 

For more information, press only: 

Jamey Heinze      Ian Hawkins 

512-920-2052      +44 (0) 207 368 9399 

jamey.heinze@igrafx.com    ian@pexnetwork.com 

For more information on iGrafx and PEX Network: 

iGrafx: https://www.igrafx.com 

PEX Network: https://www.processexcellencenetwork.com 
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