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iGrafx Positioned as a Leader in the 2022 SPARK Matrix for Digital Twin of an 

Organization Solution by Quadrant Knowledge Solutions 

 

TUALATIN-PORTLAND, OR—March 30, 2022—Quadrant Knowledge Solutions announced today that it 

has named iGrafx as a 2022 technology leader in the SPARK Matrix™ analysis of the global Digital Twin of 

an Organization (DTO) solution market. 

The Quadrant Knowledge Solutions SPARK Matrix™ includes a detailed analysis of global market 

dynamics, major trends, vendor landscape, and competitive positioning. The study provides competitive 

analysis and ranking of the leading digital adoption platform vendors in the form of its SPARK Matrix, 

providing strategic information for users to evaluate different vendor capabilities, competitive 

differentiation, and market position. 

As the capabilities of DTO solutions like data ingestion and management, process modelling and 

visualization, simulation, analytics and reporting, real-time monitoring, continuous feedback and 

improvement, support for integration and collaboration, and a 360-degree holistic view are getting 

advanced, more industry verticals are utilizing it to create a virtual representation of the existing 

processes to improve business performance and their outcomes. It helps an organization’s process 

leaders to analyze the needs and implement changes through new business initiatives. The DTO 

solutions provide a virtual representation of real processes and give an organization a competitive 

advantage by allowing process leaders to consistently update real-time business information like 

operational functions resource utilization and respond to change while meeting customer needs. 

Effective implementation of a DTO solution helps organizations to accelerate the digital business 

transformation initiatives, customer experience (CX) and transformation, achieve operational agility and 

align the organization's vision and goals with its operational and functional goals. It also allows leaders 

to get analytical insights into the organization’s operations by identifying areas of inefficiencies and 

helping in implementing solutions to optimize organizational processes. 

Sofia Ali, Analyst at Quadrant Knowledge Solutions, states, “iGrafx offers cloud-based business 

transformation and business process management platforms that empower organizations to achieve 

maximum performance by identifying and aligning strategies, people, processes, and technologies to 

unite the entire organization around delivering and optimizing business value.” Sofia adds, “iGrafx’s DTO 

solution leverages AI/ML-based prediction engine and integrated simulation for providing real-time 

insights and results. The company has received strong ratings across the parameters of technology 

excellence and customer impact and has been positioned amongst the technology leaders in the 2022 

SPARK Matrix of the Digital Twin of an Organization (DTO) solution market.” 

“This report validates our leadership in the DTO market,” said Veena Vadgama, senior vice president of 

Marketing at iGrafx. “The Quadrant team did a thorough analysis of the breadth and uniqueness of the 

iGrafx solution and spoke with our customers about their successes in this innovative arena. We can  
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easily incorporate multiple databases, processes, and methodologies as inputs into DTO development. 

And it’s only with the right inputs can KPIs be developed and realized. Our customers rely on iGrafx for 

DTO because we deliver every step of the business transformation process including linking strategy 

through execution.”   

For more information about iGrafx please visit igrafx.com and about the SPARK Matrix DTO 2022 please 

visit quadrant-solutions.com. 

 

 

### 

About iGrafx 

iGrafx, a leader in business process management, enables the world’s largest enterprises to turn process 

into a competitive advantage. The iGrafx platform captures and connects critical business operations for 

detailed analysis, modeling, and optimization. In today’s competitive market, business leaders must 

align business objectives and IT systems, comply with industry regulations, automate business process, 

and identify and implement process efficiencies by undertaking initiatives such as RPA, Six Sigma and 

Lean. With iGrafx, businesses connect the dots across these efforts to deliver results, improvements, 

and increase return on investment. Learn more by visiting www.igrafx.com. 

 

About Quadrant Knowledge Solutions 

Quadrant Knowledge Solutions is a global advisory and consulting firm focused on helping clients in 

achieving business transformation goals with Strategic Business and Growth advisory services. At 

Quadrant Knowledge Solutions, our vision is to become an integral part of our client’s business as a 

strategic knowledge partner. Our research and consulting deliverables are designed to provide 

comprehensive information and strategic insights for helping clients formulate growth strategies to 

survive and thrive in ever-changing business environments. For more available research, please visit 

https://quadrant-solutions.com/market-research.  
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